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Importance: High

OFFICIAL

Hi
Apologies for the delay in sending this back to you.

The attached has now been signed, with appropriate advice provided from our Information
Management Department alongside a DPIA which we have also produced.

Please can you advise the next steps in terms of the device to be provided and the access setup
needed for the list of officers who will be trialling this so | can arrange a follow up meeting to discuss
the details?

Regards

!us!ness !ngagement Manager

Digital Policing
| W: www.northumbria.police.uk
We are a flexible working organisation. Please only respond to this email in your own working hours.

'‘Our vision is to deliver an outstanding police service; working with communities to prevent crime and disorder
and protect the most vulnerable people from harm.’

OFFICIAL

rrom: I

Sent: 09 April 2026 13:55

To: I

Subject: FW: North Tyneside council CCTV DPIA - Access to Verkada
Importance: High

iCaution: This email originated from outside of Northumbria Police. Do NOT open any attachments, enter
icredentials or click any links unless you are expecting them from the sender.

| hope you are well.
Is there any update with the attached please?

Apologies | have not been involved in any discussions relating to this however |


https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.northumbria.police.uk%2F&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193136782%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yghEAE4XanL7SoV%2BhWVHEhatvzgrdbUinNniQiRfrg4%3D&reserved=0
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Between
North Tyneside Borough Council (the "Authority")
and
Northumbria Police (the "Police")



Version 1



Effective date: 26 February 2026



[bookmark: _Toc223012911]1. Preamble

The purpose of this Agreement is to define how personal data and special category data captured by the Authority’s CCTV system will be shared between North Tyneside Borough Council and Northumbria Police. The Authority owns and maintains the corporate CCTV system hosted on the Verkada platform. 

Northumbria Police will be granted controlled access to live and recorded footage as an independent data controller for legitimate law enforcement purposes.



[bookmark: _Toc223012912]2. Definitions

Agreed Purpose: Has the meaning given to it in clause 5 of this Agreement.

Agreement: This Agreement is a free‑standing document that does not incorporate commercial business terms established by the parties under separate arrangements.

Data Sharing Code: The Information Commissioner’s Data Sharing Code of Practice (December 2020).

Data Protection Legislation: The UK Data Protection Act 2018; the UK GDPR; the Privacy and Electronic Communications Regulations; and other applicable laws and guidance.

Personal Data Breach: A breach of security leading to accidental or unlawful destruction, loss, alteration, unauthorised disclosure of, or access to, the Shared Personal Data.

Shared Personal Data: The personal data and, where applicable, special category personal data to be shared between the parties as detailed in clause 6 and Schedule 1.

[bookmark: _Toc223012913]3. Parties

Data Sharing Agreement for the sharing of data between:



North Tyneside Borough Council ("Data Discloser")

Principal office: Quadrant East, The Silverlink North, Cobalt Business Park, North Tyneside, NE27 0BY

Northumbria Police ("Data Receiver", Independent Controller)

Principal office: Northumbria Police Headquarters, Middle Engine Lane, Wallsend, NE28 9NT



[bookmark: _Toc223012914]4. Term

This Agreement commences on the Effective date above and will be reviewed annually or sooner if legislative, operational or system changes require.



[bookmark: _Toc223012915]5. Purpose (Agreed Purpose)

This Agreement sets out the framework for sharing CCTV personal data between the parties as independent controllers. It defines the principles and procedures that the parties shall adhere to, and the responsibilities owed to each other.



The Authority operates a network of CCTV cameras on the Verkada system for community safety and the protection of individuals and public spaces. Granting Northumbria Police access to live and historic footage will enhance prevention and detection of crime and anti‑social behaviour, support timely searches for vulnerable or missing persons, and secure vital evidential material.



The use of this service will support Northumbria Police to efficiently gather and securely store digital evidence. Allowing officers to quickly obtain this themselves will improve existing processes currently operated within the force.



[bookmark: _Toc223012916]6. Shared Personal Data

Personal Data: CCTV images of identifiable individuals; vehicle images; associated metadata including timestamps, camera identifiers and locations; user access logs for auditing.

Special Category Data (captured incidentally): racial or ethnic origin (as visible), health-related indicators (e.g. visible injuries), biometric data (facial imagery) where used for identification by the Police.

Criminal offence data: footage relevant to suspected criminal activity, investigations and proceedings.

Further detail is set out in Schedule 1, together with any access and processing restrictions agreed by the parties.



[bookmark: _Toc223012917]7. Compliance with the Data Protection Legislation

Each party shall ensure that it processes the Shared Personal Data fairly and lawfully. 



The Authority relies on UK GDPR Article 6(1)(e) (public task) and Article 9(2)(g) (substantial public interest) with DPA 2018 Schedule 1 conditions (preventing/detecting unlawful acts; public protection; safeguarding). 



The Police process Shared Personal Data under Part 3 of the Data Protection Act 2018 for law enforcement purposes (prevention, investigation, detection or prosecution of criminal offences).



Each party has a valid registration with the Information Commissioners Office (ICO), if required which, by the time that the data sharing is expected to commence, covers the intended data sharing pursuant to this Agreement.



[bookmark: _Toc223012918]8. Process

Access to the Verkada system will be provided through named, authorised accounts issued by the Authority with role‑based permissions.

Two‑factor authentication (2FA) will be enforced. All user activity (viewing, searches, exports) is logged and auditable.

Access is restricted to officers and staff in North Tyneside Area Command across Response, Neighbourhood, CID and specialist units, from Constable to Chief Superintendent.

Footage may only be used for the Agreed Purpose and must be handled in accordance with force evidence policies.

[bookmark: _Toc223012919]9. Data Quality

The Authority will take reasonable steps to ensure the accuracy and integrity of CCTV footage. The Police must verify the accuracy and context of any footage before operational use. Any identified inaccuracies will be notified between SPoCs and, where possible, corrected.



[bookmark: _Toc223012920]10. Data Subject Rights

Each party will provide reasonable assistance to enable the other to respond to requests from data subjects. Given the law‑enforcement nature of processing, the Police may apply applicable restrictions under Part 3 DPA 2018 where necessary and proportionate. The Authority will manage initial CCTV requests and liaise with the Police as appropriate.



[bookmark: _Toc223012921]11. Data Retention and Disposal

The Authority will retain CCTV footage in line with the corporate retention schedule applicable to the Verkada system (typically 28–31 days unless required for an investigation).



Where the Police export or receive footage, it becomes Police‑held data and will be retained in accordance with force retention policies (Management of Police Information – MOPI) and evidential requirements and deleted once no longer necessary.



Deletion actions and confirmations will follow the process in Schedule 4.



[bookmark: _Toc223012922]12. Transfers

The Police shall not disclose Shared Personal Data to third parties except where lawful and necessary for law enforcement purposes. No international transfers are envisaged. If a transfer is required, the transferring party will ensure appropriate safeguards are in place in accordance with the Data Protection Legislation.



[bookmark: _Toc223012923]13. Training and Security

Both parties will maintain appropriate technical and organisational measures to ensure a level of security appropriate to the risk, including access controls, authentication, encryption in transit and at rest (where available), secure storage, and audit logging.



Staff accessing the system will be trained and subject to confidentiality obligations proportionate to their role. The Authority will provide access user guides specific to Verkada controls; the Police will ensure that all users have completed appropriate information security and evidential handling training.



[bookmark: _Toc223012924]14. Data Breaches and Reporting Protocols

Each party will inform the other without undue delay of any actual or suspected personal data breach involving the Shared Personal Data, and cooperate to investigate and remediate the incident.



The parties will assess whether notification to the ICO and/or data subjects is required and will support each other in meeting any statutory obligations.



[bookmark: _Toc223012925]15. Indemnity

Each party undertakes to indemnify the other against direct losses arising from its breach of this Agreement to the extent permitted by law.



[bookmark: _Toc223012926]16. Signatories



		Organisation

		For and on behalf of North Tyneside Borough Council



		Name

		Daniel Simms, Chief Information Officer



		Signature

		







		Organisation

		For and on behalf of Northumbria Police



		Name

		Chief Inspector David Morrison



		Signature

		[image: ]








[bookmark: _Toc223012927]Schedule 1 – Further Detail on Shared Personal Data



Classification: Personal Data

CCTV images of identifiable individuals

Vehicle images and registration plates (where captured by camera capability)

Timestamps, camera identifiers, locations

User access and audit logs (for investigation/audit)

Classification: Special Category Personal Data (captured incidentally)

Racial or ethnic origin (visual inference only)

Health indicators (e.g., visible injuries)

Biometric data (facial imagery) for identification by the Police

Classification: Personal Data processed for law enforcement purposes

Criminal offence data and intelligence indicators within footage

Evidence for investigation and prosecution




[bookmark: _Toc223012928]Schedule 2 – Single Point of Contact (SPoC)



		Organisation

		North Tyneside Council



		Name

		Paul Armstrong



		Position

		Chief Technology Officer



		Phone Number

		07368932172



		Email

		paul.armstrong@northtyneside.gov.uk 







		Organisation

		Northumbria Police – North Tyneside Area Command



		Name

		David Morrison



		Position

		Chief Inspector Communities



		Phone Number

		07736193415



		Email

		David.morrison@northumbria.police.uk

















































[bookmark: _Toc223012929]Schedule 3 – Data Quality and Compatible Datasets



CCTV images are captured automatically and can be affected by environmental conditions (lighting, weather, occlusion). Both parties will take reasonable steps to ensure data are accurate and up to date for the Agreed Purpose. The Police will corroborate footage with other evidence where appropriate.




[bookmark: _Toc223012930]Schedule 4 – Deletion Procedure



Authority: automated deletion in Verkada in accordance with retention schedule unless footage is preserved for an investigation.

Authority: where footage is preserved at Police request, the Authority will mark the clip for extended retention or export to a secure channel, recording the request and legal basis.

Police: exported footage stored only in accredited force systems; retain in line with MOPI/evidential requirements; delete when no longer necessary; record deletion.

Either party: confirm deletion to the other party on request via the SPoCs.




[bookmark: _Toc223012931]Schedule 5 – Technical and Organisational Security Measures



Law Enforcement Digital Evidence Principles (NPCC/ACPO – summary):

No action should be taken which changes data held as digital evidence; where access to original data is necessary, the person accessing must be competent and able to explain the relevance and implications.

An audit trail of all processes applied to digital evidence must be created and preserved; an independent third party should be able to reproduce the same result.

The officer in charge has overall responsibility to ensure these principles are adhered to.

Verkada platform: role‑based access controls; organisation‑wide 2FA enforcement; centralised audit logs; configurable archive permissioning.

Secure network access via HTTPS/TLS; encryption at rest as provided by the platform; least‑privilege roles for Police users; time‑bound access where appropriate.

Export controls: only authorised users may export; exports to be watermarked where available; exports stored in secure Police evidence systems with chain‑of‑custody records.

Device and environment security: cameras physically secured; default credentials disabled; firmware kept up‑to‑date; privacy regions / face blurring configured where appropriate.

Incident response: suspected misuse or breach to be reported immediately to both parties; logs preserved for investigation.
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have been asked to chase this up so we can proceed with approval etc.
Any issues please let me know.
Kind Regards

Security and Facilities Team Leader
Commercial Services

North Tyneside Council.

Mobile:
Telephone:
HO0E

www.northtvneside.gov.uk

rrom: I

Sent: Monday, March 30, 2026 10:24:10 PM

To: I

Subject: FW: North Tyneside council CCTV DPIA - Access to Verkada

FYI = I have not had anything back from the police on this.

| am on leave until the 131 April, but if any amendments are requested,-
can assist in my absence.

See you when | am back.

Kind regards

Manager Information Governance, Member Support and Civic Office (Data
Protection Officer)

Information Governance Team

Governance

North Tyneside Council

Direct Llne

GXﬂ



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmy.northtyneside.gov.uk%2Fcategory%2F308%2Fcontact-council&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193184230%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nYPW0poY4ER%2BubYJqO%2F21emz8zQs7TiXVR36ZqfSOHs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FNTCouncilTeam&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193230880%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=T80gC6EfRBQcpH4Ms4gzKNtJhOrGtxYlqfnj0eDFlRs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.twitter.com%2FNTCouncilTeam&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193278641%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L97%2B43eiSy6S6%2FlzygARyhHfhKZkCWg9R2DE7eDxLeQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fntcouncilteam%2F&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193323920%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iT9d0Zp16Ebb1Wg8p2T679b4l9P0WOG9iPPKeuYKxZs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.northtyneside.gov.uk%2F&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193370436%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xBIxHzlVEb8sj9YTU9DWIR%2BJimQmCF4F3VOQLBK6Jb8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-eu.mimecast.com%2Fs%2F46myCxRWUmVmJECv4KO9%3Fdomain%3Dmy.northtyneside.gov.uk&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193429551%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yq7LLC9B9NGV4gxEIz6xOVAWUqiRjHswTudJPkPhpoM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FNTCouncilTeam&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193482529%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LeOykr1tycko0ggkqH3r7ecySnnEwVvT3W2VYvWNEEY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FNTCouncilTeam&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193528054%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=m6jMHrUJL9epHR3AA3pOJfo1QRADHydY9wSNx%2Br%2BYZg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fntcouncilteam&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193578668%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=K6futYkliyZEmzKthHFR3le0APV%2Fy%2F%2B5%2BLH6JAJlCBA%3D&reserved=0

It was one admin error. \ !E_O_:

IHADTO
LEAVEHOME. #

"\ ico.org.uk/RIPPLE

Advanced notice of leave: 30'" March -10t" April 2026

rrom: I

Sent: 26 February 2026 16:01

To: I

Subject: RE: North Tyneside council CCTV DPIA - Access to Verkada

Good afternoon, -,

Please find attached the Verkada controller to controller agreement for
access provision to the CCTV for North Tyneside Council area.

Happy for this to be shared with your relevant information governance
colleagues and for any amendments or additions before it is signed.

Kind regards

Manager Information Governance, Member Support and Civic Office (Data
Protection Officer)

Information Governance Team

Governance

North Tyneside Council

Direct Llne

GXFJ
I



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-eu.mimecast.com%2Fs%2F46myCxRWUmVmJECv4KO9%3Fdomain%3Dmy.northtyneside.gov.uk&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193726202%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tOqEMaFeNd8gc6EsN9zJgWXv%2Brea%2FbVY2VLiOO0%2FgVg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FNTCouncilTeam&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193789266%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5p%2Fo%2Be4qw7kJJGidkuDYUQsS%2B7gzgCYiNaS7LeSOa20%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FNTCouncilTeam&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193846735%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NHxV7bn1oH6bYjWibWFa29FGCUmgZxheRJVnk9BhT8k%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fntcouncilteam&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304193903457%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PhM0pHupFZIocHmRkqAeKqWmWAnnPr3LmXkYzpQBLB0%3D&reserved=0

It was one admin error. \ ..lmg.g_e

IHADTO > T T
LEAVE HOME. AN

jco.org.uk/RIPPLE

Advanced notice of leave: 2"9 March 2026

rrom: I

Sent: 26 January 2026 16:45

To: I

Subject: FW: North Tyneside council CCTV DPIA - Access to Verkada

EXTERNAL EMAIL: This email originated from outside of North Tyneside
Council. Do not click on any links, follow any instructions or open any
attachments unless you trust the sender and know the contents are safe.

OFFICIAL

Hi
Apologies the updated version is now attached based on the feedback from [Jjjjbelow.

Please reach out if you need to discuss further.

Regards

!us!ness !ngagement Manager

Digital Policing
| W: www.northumbria.police.uk
We are a flexible working organisation. Please only respond to this email in your own working hours.

'‘Our vision is to deliver an outstanding police service; working with communities to prevent crime and disorder
and protect the most vulnerable people from harm.’

OFFICIAL

rrom:

Sent: 26 January 2026 16:36
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Subject: RE: North Tyneside council CCTV DPIA - Access to Verkada
OFFICIAL

Hi All
| have updated the DPIA to reflect this

Thanks
!usmess !na|ysl

Digital Policing

| M:_| W: www.northumbria.police.uk

We are a flexible working organisation. Please only respond to this email in your own working hours.

'Our vision is to deliver an outstanding police service; working with communities to prevent crime and disorder
and protect the most vulnerable people from harm.’

OFFICIAL

rrom: I

Sent: 26 January 2026 15:51

ECaution: This email originated from outside of Northumbria Police. Do NOT open any attachments, enter

icredentials or click any links unless you are expecting them from the sender.

In terms of controlling access for the PoC initial trial you can just let us know who needs
access and when these people no longer have access. Longer terms we would
integrate this with your Active Directory to give single sign on so then when you remove
someone or disable their account they would also have access. Happy to set this up
from the start but guessed this might be a slightly bigger bit of work at your end which
you might not have wanted to do initially.

You would have full access to all of the auditing within the Verkada platform or if you
wanted us to do this we could just run a report on your behalf.

Thanks


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furl.uk.m.mimecastprotect.com%2Fs%2F0ed-CGBNioo81Pu7hgHBq2N3%3Fdomain%3Dnorthumbria.police.uk%2F&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304194124813%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xTIisj8Cdl6nurEcxmc94EwUjtKSkB%2FXFkQKGsitS1U%3D&reserved=0

Chief Technology Officer
Digital, Data and Technology

North Tyneside Council
Quadrant East, Cobalt Business Park, North Tyneside, NE27 OBY

v I

Sent from Outlook for iOS

rrom:

Sent: Thursday, January 22, 2026 3:57:12 PM

y

Subject: FW: North Tyneside council CCTV DPIA - Access to Verkada

EXTERNAL EMAIL: This email originated from outside of North Tyneside
Council. Do not click on any links, follow any instructions or open any
attachments unless you trust the sender and know the contents are safe.

OFFICIAL

Helps if | add the document

!us!ness !ngagement Manager

Digital Policing
| W: www.northumbria.police.uk
We are a flexible working organisation. Please only respond to this email in your own working hours.

'‘Our vision is to deliver an outstanding police service; working with communities to prevent crime and disorder
and protect the most vulnerable people from harm.’

OFFICIAL

rrom: I

Sent: 22 January 2026 15:52

To: I

Subject: FW: North Tyneside council CCTV DPIA - Access to Verkada

i
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furl.uk.m.mimecastprotect.com%2Fs%2F0ed-CGBNioo81Pu7hgHBq2N3%3Fdomain%3Dnorthumbria.police.uk%2F&data=05%7C02%7Cemma.phillips%40northtyneside.gov.uk%7C1abeec3d368446df6d1808dedb491826%7C8c6b9e2634d74394b7eff110c955f0fc%7C0%7C0%7C639189304194415431%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CzeL1uFyL5D2My775jXK0J6Uzc%2Ba6oqPlicBXTMETXg%3D&reserved=0

Please find attached a draft DPIA which outlines the potential access for officers in N Tyneside.

There are a few issues to discuss below that may be beneficial to jump on a call for which | hope you
can assist with:

The two main elements that would need to be addressed when planning to go live with this change
are:

¢ Auditing access — IMU stated that we need to be able to audit our use of the system. Is there
some functionality built within the Council system to capture who has access what and when?

e Controlling access to the system — If we add officers within North Tyneside how will we ensure
access is removed when no longer needed as they have moved to another area command or
left the force. What is the JML process?

Please advise how you feel we can take this forward for consideration, approval, and future delivery.

Regards

!us!ness !ngagement Manager

Digital Policing
| W: www.northumbria.police.uk

We are a flexible working organisation. Please only respond to this email in your own working hours.

'‘Our vision is to deliver an outstanding police service; working with communities to prevent crime and disorder
and protect the most vulnerable people from harm.’

This email and any attachment are intended solely for the addressee. It may
contain information or opinion which is strictly confidential or is legally privileged. If
you are not the intended recipient you should not use, disclose, copy, print,
distribute or otherwise rely upon the contents of this email. If you have received
this email in error please notify the sender immediately by email and then
permanently delete this email. This email has been scanned for viruses and
inappropriate content by Mimecast Unified Email Management Services. North
Tyneside Council does not guarantee this email to be free of any viruses. It is the
responsibility of the recipient to ensure that this message and any attachments are
virus free. This e-mail may be automatically logged, monitored and/or recorded for
legal purposes.
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