8/19/26, 2:26 PM Re: New CCTV - S Otlook

&® Outlook

Re: New CCTV

From
Date Tue 2025-05-13 12:50 PM

To |

EXTERNAL EMAIL: This email originated from outside of North Tyneside Council. Do not click on

any links, follow any instructions or open any attachments unless you trust the sender and know
the contents are safe.

Thank you so much for this

|
Inspector Neighbourhood Policing
North Tyneside

Ext N | VV: www.northumbria.police.uk

We are a flexible working organisation. Please only respond to this email in your own working hours.

'Our vision is to deliver an outstanding police service; working with communities to prevent crime and disorder and protect the
most vulnerable people from harm.’

From:
Sent: 12 May 2025 16:39

To:
Subject: RE: New CCTV

Caution: This email originated from outside of Northumbria Police. Do NOT open any attachments, enter credentials or
click any links unless you are expecting them from the sender.

Hi [l

Hope you're well.

As requested, please see some information re. Verkada’s Law Enforcement security solutions
that the Account Manager has sent across:

https://www.verkada.com/solutions/law-enforcement/

I've linked below the user guide for people analytics, but wanted to also highlight some key
ways these Al search functions can be used;
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- People of interest alerts (active alerts for prolific offenders/repeat offenders)

- Attribute and large language search (search simply with a description 'man in red cap with a
backpack')

- Live alerts for loitering and crowding (can be used for anti social behaviour, but also business
analytics such as queues forming and people waiting to be served)

- Occupancy trends built into the platform for people counting

- People tracking (organisation wide)

- Motion alerting

https://docs.verkada.com/docs/people-analytics-guide.pdf

We also have License plate recognition functionality built into the cameras;

- License plate search (even with just a couple of letters of the reg)
- Identify regularly seen license plates

- Alerting of license plates of interest across all sites

- Descriptive search (e.g show me a red fiat 500)

https://www.verkada.com/uk/security-cameras/license-plate-recognition/

All of the above;

- Out of the box technology (no charge per feature)

- Centrally monitored for unlimited users (from laptop or phone fully remote)

- Unlimited Users

- 10 year warranty

- 24/6 365 in platform support for unlimited users (30 second response rate)

- Automatic Firmware Updates (new features automatically added to the platform as they are
released at no extra charge)

Thank you.

Kind regards,

Project Coordinator
Digital Services (ICT)

NTC, Ground Floor Right Quadrant, The Silverlink North, Cobalt Business Park, North
Tyneside, NE27 OBY

North Tyneside
Council
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North Tyneside Council

From:
Sent: 08 May 2025 13:54

To:
Subject: RE: New CCTV

Hi Il
I’'m very well thank you — | hope you are too!

I've contacted the supplier to ask if they have any generic documentation that could be shared
with you — I'll send it over as soon as they respond. When is your meeting scheduled for?

We have another demo on the 191" of May (11:00-12:00), if some of your SLT would like to
attend then?

Thank you.

Kind regards,

Project Coordinator
Digital Services (ICT)

NTC, Ground Floor Right Quadrant, The Silverlink North, Cobalt Business Park, North
Tyneside, NE27 OBY
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North Tyneside Council

From: [

Sent: 07 May 2025 10:58

To: I
Subject: New CCTV
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EXTERNAL EMAIL: This email originated from outside of North Tyneside Council. Do not
click on any links, follow any instructions or open any attachments unless you trust the
sender and know the contents are safe.

Hi
| hope you are well

| have a meeting with some of the police senior lesders coming up and they are keen to
understand the soon to be rolled out CCTV for the Meadow Well

Is there a presentation or overview of the new systems capability you are able to share with
me?

It will be for police info only NOT shared outside of a police only meeting

Thanks

Inspector Neighbourhood Policing
North Tyneside
Ext: N | B B | V: www.northumbria.police.uk

We are a flexible working organisation. Please only respond to this email in your own working hours.

'‘Our vision is to deliver an outstanding police service; working with communities to prevent crime and disorder and protect the
most vulnerable people from harm.’

This email and any attachment are intended solely for the addressee. It may contain information or
opinion which is strictly confidential or is legally privileged. If you are not the intended recipient you
should not use, disclose, copy, print, distribute or otherwise rely upon the contents of this email. If you
have received this email in error please notify the sender immediately by email and then permanently
delete this email. This email has been scanned for viruses and inappropriate content by Mimecast
Unified Email Management Services. North Tyneside Council does not guarantee this email to be free
of any viruses. It is the responsibility of the recipient to ensure that this message and any attachments
are virus free. This e-mail may be automatically logged, monitored and/or recorded for legal purposes.
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