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What is ease?

ease stands for Easy Access Service
Entitlement and is a scheme from North
Tyneside Council. Thousands of cards have
already been snapped up by customers
who use them for discounts on a whole
range of activities.

ease gives you great discounts on a huge
variety of activities in our sport and leisure
centres and community centres. These
include swimming, football, trampolining,
gym and health suite, exercise classes,
bowling and much more. You can also get
discounts on adult community learning
courses and allotments.

How does ease work?

You can purchase an ease card for a small
charge. Use your card every time you
access a participating council service and
receive a discount. The more you use your
card, the more you save. You can get an
ease card from any of North Tyneside's
Sport and Leisure facilities, the White Swan
Centre, John Willie Sams Centre or the
Oxford Centre.

What type of
ease card do I need

There are different types of ease card
on offer :

* For adults of North Tyneside in receipt of Jobseekers
Allowance, Income Support or Housing Benefit or
who are registered disabled or a full-time student.
See back page for full details.

** We also offer junior ease and junior ease extra
cards. Please see separate application forms for details.

Adult
� Resident
� Priority Resident *
� Non-resident
� Student

Pensioner (over 60)
� Resident
� Priority Resident
� Non-resident

ease Extra 17-24 years
� Resident **
� Priority resident*



How long does my
ease card last?
Your ease card is valid for 12 months from the
date of purchase.

How often can I use
my ease card?
You can use your ease card as often as you like
during stated facility opening hours.

What if I lose my
ease card?
Should you lose your ease card, you will need a
replacement. The cost for a replacement card is £1.60.

What else can my
ease card do?
Your ease card can provide discounts at the
following facilities:

� Howdon Community Centre

� White Swan Centre, Killingworth

� John Willie Sams Centre

� Oxford Centre, Longbenton

� Shiremoor Community Centre

� Allotments

Useful contacts
� Allotments

Tel: (0191) 643 7449

� North Tyneside Council Adult Learning Alliance
Tel: (0191) 643 2288

What discounts can I expect?
Benefits for each category of card in
sport and leisure centres include:

Adult and Pensioner
(Resident and Non-resident)

� At least 15% discount on activities

� Off-peak reduced rates

� Discounted swimming for under 5s

� Free spectating at swimming pools

Priority Adult*
and Priority Pensioner*

� At least 30% discount on general
activities

� Great discounts on swimming

� Discounted swimming for under 5s

� Free spectating at swimming pools

ease Extra 17-24 years
For more information please see
separate application form

Terms and Conditions

� Off-peak hours vary at each facility. Please check
with the receptionist.

� Off-peak rates do not apply to Bowls, Contours
Gym, Health Suite, Exercise Classes and Golf.

� Off-peak rates do not apply during school holidays.

� Contours Gym inductions must be pre-booked
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Please note:
Information on this form is required purely for monitoring purposes and to ensure all services are inclusive.
You will be required to have your photograph taken which will be held on a database*

Which type of ease card are you applying for?

Resident Non-Resident Employee

� Adult Resident � Adult Non-Resident � North Tyneside Employee Card

� Pensioner Resident � Pensioner Non-Resident

� Adult Priority

� Pensioner Priority Do you consider yourself to have a disability? Yes � No �
� Student Carer Card applicable? Yes � No �

I accept the terms and conditions (overleaf) of ease card

Signature Date

OFFICE USE

Completed by Employee Payroll No Date

Receipt No Proof of Priority Card Card No

Issuing Offices Tynemouth Pool - (0191) 643 2900 Marden Bridge Sports Centre - (0191) 643 2929 White Swan Centre - (0191) 643 2040

The Parks Sports Centre - (0191) 200 6364 The Lakeside Centre - (0191) 643 4177 John Willie Sams Centre - (0191) 643 2030

Hadrian Leisure Centre - (0191) 643 2025 Waves - (0191) 643 2600 Oxford Centre - (0191) 643 2750

Employees need to produce payslips as proof
of employment of North Tyneside Council

Section 1 - ease card

� Are you applying for a new card? � Renewal?

If renewal, please state your name and existing card number
(There is no need to complete the whole form unless you wish to notify us of a change to your details)

Where did you hear about the ease card?

� Male � Female Title

Name

Address

Postcode

Telephone Number

Email

Date of Birth

Ethnic Origin

� Indian

� Pakistani

� Bangladeshi

� Any other Asian background

� Caribbean

� African

� Black other

� Chinese/Chinese British

� Asian and White

� African and White

� Black Caribbean and White

� Any other mixed background

� White British

� White Other

� Irish
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Section 2 - Please complete this section if you are applying for any other membership

CONTOURS

If you are applying for a
Contours membership please tick this box �

If you are applying for a renewal
please state your existing number

I agree to abide by all the terms and
conditions as laid out for Contours memberships

Signed Date

TERMS AND CONDITIONS - FOR ALL MEMBERSHIPS

� All activities are subject to programme and availability.

� No recompense will be given for the cancellation of activities, breakdown or
annual closure, including closure for improvements/developments.

� I agree to have a fitness induction prior to using the exercise equipment.

� I accept that it is my responsibility to seek any necessary medical advice
before engaging in any fitness programme or activity.

� I agree to abide by the normal conditions as stated in the Customer Charter.

� ease card is available to all but Priority rates are only applicable to North
Tyneside residents who meet the eligibility criteria.

� To obtain discounted prices the ease card must be produced at all times.
If it is not presented then appropriate prices at the time will apply.

� Lost or stolen ease cards must be reported to an issuing Centre and
replacement cards will be issued for a charge of £1.60 each.

� The ease card memberships cannot be cancelled and are non-transferable.

� North Tyneside Council reserves the right to amend offers associated with
the ease card, Contours and Bowls membership and the terms and
conditions of the schemes themselves.

� North Tyneside Council reserves the right to withdraw ease card
membership benefits to any person who does not conform with any of
these conditions or who does not abide by all arrangements related to the
scheme, including any misuse or abuse of staff, facilities or equipment
provided by the Council.

� Your photograph will need to be taken for any membership type*.

� Priority ease card holders must ensure that they return their card to an
issuing office should their priority status change during their membership
period.

Office Use
Contours � Bowls �

New Member � Renewal �

Expiry Date Receipt No

Locker No Payment Date

Signed

Comments

BOWLING (application for membership from The Parks Sports Centre only)

If you are applying for a
Bowling membership please tick this box �

If you are applying for a renewal
please state your existing number

If you have a locker please
indicate your number

If you require a locker please tick this box �
Please note:
Access may be restricted during summer months

I agree to abide by all the terms and
conditions as set out below

Signed Date

Office Use Cash Cheque Easy Payment

Full Price

SEC

PEC

Employee

Data Protection: By completing this form you give
North Tyneside Council the authority to collect and
retain information about you for the purpose of a database.
We will not pass on your information to any third parties.

Official Stamp

WIDENING HORIZONS

Sport NorthTyne
side



Disabled Person

1. Disabled Person a. Registration letter from North Tyneside Council or;
b. Disabled Persons Concessionary Travel Pass and proof of age
c. Blue Badge
d. Disability Working Tax Credit Letter of notification
e. Disability Living Allowance letter of notification
f. Attendance Allowance letter of notification

2. Invalid care allowance recipient Letter of notification

Pensioner (over 60)

3. Pensioner (over 60) Any benefit notification letter (including Council Tax Benefit or Pension Credit)
Plus proof of age e.g. passport, birth certificate

Training and student

4. E2E (Entry to Employment) North Tyneside Training Services Identity Card

5. Student in full-time education (over 17) College/University to officially stamp this form or
provide a letter confirming student status

Customers Claiming Benefits

6. Incapacity (Sickness) Letter of notification

7. Joint Incapacity Benefit Claim Joint award letter for you and partner

8. Working Tax Credit Letter of notification

9. Housing Benefit recipient Notification letter from Housing Benefit Section

10. Income Support recipient Letter of notification

Unemployed

11. Job Seekers Allowance Letter of notification

12. Partner of person claiming Job Seekers Allowance

Asylum seekers

13. Asylum seekers Asylum registration card

Priority ease card categories
To obtain a Priority ease card you must apply under one of the following categories and produce the proof
required on application. Please note that all letters of notification mentioned below should be current.

Category Proof Required
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